Wai Nui Cancellation/Refund Policy

Wai Nui retains the right to cancel, change or postpone programs due to inclement weather,
insufficient registration or emergency circumstances.

Wai Nui reserves the right to refuse admission or cancel registrations at its discretion.

WAI NUI PROGRAMS (Adult FULL, Youth FULL, Adult SUP, Junior SUP), Kupuna and type of
Development Programs (as a surcharge to programs or for open programs) :

With the exception of health/medical issues occurring and reported to Wai Nui prior to May 15*
of the current season, Wai Nui program fees are non-refundable and non-transferable.

Wai Nui programs are only valid for the year in which registration payment is made.

*To request a refund, email wainui.registrar@gmail.com with the email address to be used to
receive the e-transfer. A refund is subject to a $50 administration fee.

Summer Camp Programs: See separate posted summer camp cancellation policy

Group Paddles: A 25%, minimum $100, non-refundable deposit is required at time of booking.
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